National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITH THE NSC
Date: Wednesday, July 20, 2011
Time: 2:00 pm eastern time (1:00pm central, 12:00pm mountain, 11:00am pacific)
Via Teleconference 
Meeting started at 2:02.
Meeting minutes typed by Rose Schafhauser

1. Roll Call: NSC staff: Nancy Parker, Erika Williams, and Brian Banks. CBIC: Elaine Hensley. CMS: Barry Bromberg and Mike Collette. NSCAC Members: Joan Cross, Laraine Forry, Miriam Lieber, Kimberlie Rogers-Bowers, Gwen Turner, Paula Koenig, Tom Hood, Jolene Ward, Herb Langsam, Deanne Birch, Peggy Walker and Rose Schafhauser.   

2. Statement of protocol for meeting:  Joan Cross reminded everyone that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.

3. Approval of the meeting minutes from April 14, 2011: Motion to approve the minutes as written by Miriam Lieber. Second Tom Hood. Motion carried.
4. CMS/NSC/CBIC updates: Zabeen Chong, Barry Bromberg, Nancy Parker, Erika Williams, and Elaine Hensley
a. CBIC: number of days a contractor has to notify the CBIC if they plan to close: Article 10 of contract within 5 days for Medicare billing and accreditation. Need to notify in writing must be by fax or by letter. Same volumes of complaints as before. Holding steady. Everything seems to be going well. Will refer the complaints out to other areas if it goes outside the contractor such as sending to CMS, NSC, etc. Most complaints they are resolving themselves or referring on.
i. How many contracts terminated? Does not have number and will get it to us. 

1. Follow-up: As of August 9, 2011, to date, CMS has terminated eight contracts throughout the nine CBAs.  These terminations are related to suppliers voluntarily terminating PTANS and/or violating the terms of the contract.
ii. Round 2: nothing to report at this time.  

b. Guidance on Implementing Edits for Certain DMEPOS Items: CR7333: Edits for the Healthcare Common Procedure Coding System (HCPCS) codes in the product categories designated by MIPPA as requiring accreditation went into effect starting July 5, 2011: Update on CO-B7 denials:
i. All DMEMACS will be reprocessing as corrected. The NSC stated we should be not be receiving any more denials.

ii. Have they stopped the edits until fixed? Emergency fix was that all edits have been turned off related to the edits until the process has been fixed. 

iii. Will they send warnings? Once the issue is fixed, then the edits will be turned back on – there won’t be a notice.  

iv. How are they testing this to make sure this doesn’t happen again? This will be tested again.  

v. We will be notified by the DMEMACs when claims will be reprocessed. Claims that are being billed now should be going through.  
5. Old Business: 

a. PECOS issues for DME Suppliers: update on saving the hours issue; other issues or fixes?
i. The NSC said this was fixed on July 5, 2011. Laraine Forry said the issue hasn’t been fixed and has an example of it not being fixed. Laraine will send example to the NSC to look at. It is working for some people. 
ii. CMS/CEDI working to make PECOS more user friendly.
iii. Right now any supplier with more than 1 location has to enter each location when changes occur. 
1. They are working on having to do it at 1 time is being worked on.  

iv. CMS implemented electronic signature and electronic scanner. 

v. Right now the ability to recall a rejected application is not possible – the application is gone and we can’t correct and/or resubmit. 
1. In October there will be a 90 days were you can recall and resubmit. 
6. New Business:

a. Other new business/questions: 
i. Changes to CMS855 effective July – the NSCAC has not heard about the changes. 
1. This form will be on CMS website, in PECOS. The NSC has not received instructions on when the old form will be retired and they will let us know. Right now they are accepting both new and old. This will also be in the Newsletter for July. 
7. Future NSCAC/NSC Meetings: 

i. Medtrade Fall: October 24-27, 2011, Atlanta. Rose will work with the NSC on scheduling. 
8. Adjournment: Joan Cross adjourned the meeting at 2:51pm eastern time. 
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