
National Supplier Clearinghouse Advisory Committee (NSCAC)
Questions Form

The NSCAC is an organization comprised of individuals that are representing their respective DME MAC 
Jurisdiction Advisory Committees/Councils in all four jurisdictions in the United States. It was formed with the 
purpose of; improving communication between the National Supplier Clearinghouse (NSC) and the supplier 
community, suggesting to the NSC targeted educational opportunities regarding supplier number obligations to 
DMEPOS suppliers, and creating a problem solving/communication link between the DMEPOS supplier 
community and the NSC.  The NSCAC meets regularly with the senior management of the NSC. The NSC has 
recognized the NSCAC as a liaison to the industry. 

Use this form to submit questions to the NSCAC. The compiled questions on a quarterly basis will then be 
submitted to the NSC for response. These meetings are intended to discuss and resolve broad issues 
and problems with the NSC, rather than individual provider’s issues. When you do submit a question, 
attach appropriate documentation if needed.  NSC personnel answer the questions in writing, which are then 
posted on this website and distributed to the NSCAC membership to share with Advisory Committees/Councils 
and state associations. IMPORTANT NOTE: Included on this website is the ongoing question and answer 
document. Please review this question and answer document to see if you question may have already 
been addressed. 
  

Please return questions via an email, not fax, to the NSCAC Operations, Rose Schafhauser, email: 
schafhause@aol.com

PLEASE SUBMIT QUESTION (S) BY AREA:

Site Visits/Overland Solutions:

Licensure:

CMS 855 Enrollments/Re-Enrollments:

NSC Customer Service:

NSC Education:

NSC Website: 

Other:

Please indicate if attachments/examples/supporting information is attached: � Attached

Submitted by:  Name, company, phone and email address:

mailto:schafhause@aol.com

