National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: Wednesday, July 20, 2011
Time: 11:00 am to 12:00 pm eastern time (10am central, 9:00am mountain, 8:00am pacific)
Via Teleconference
Present: Laraine Forry, Kimberlie Rogers-Bowers, Jolene Ward, Herb Langsam, Deanne Birch, Peggy Walker, Tom Hood, Miriam Lieber and Rose Schafhauser
Meeting opened at 11:02am eastern time.
Minutes typed by Rose Schafhauser

1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting.

2. Approval of the April 13, 2011 meeting minutes: Miriam Lieber motion to approve the minutes. Herb Langsam second. Motion carried.   

3. Treasurers Report through June 30, 2011: Herb Langsam reported on the financials. 
4. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC-0 submitted: Kimberlie Rogers-Bowers reported they have had inspections and no issues.    

b. NSC/Customer Service Issues: Gwen Turner reported on an issue when she called customer service. The NSC called her office and said that the information they received was incorrect. They said in order to update their record; PECOS required them to update the hours of information. They did not contact the particular contact for this information. The CSR that called her back said it was only the hours of operation that they were wanting. Joan will have Gwen bring this up this afternoon.
c. PECOS Issues for DMEPOS Providers: Request went out for issues/questions. None received until the issue with hours. 
i. Hours: Laraine Forry had a provider that has indicated that this has not been updated since the July 5th fix. 
ii. Incorrect NPI’s, NPPES, cannot be updated in PECOS. Has to do a work around from CMS. Need to request a process from the NSC through the customer service representatives.  
d. Implementation of CR 7333 effective July 5 (edits based on accreditation and CMS855): It will be a DME MAC issue who is currently suspending claims and should be automatically reprocess claims that have denied in error. The edits have been taken off. Need to ask what the plan is going forward to ensure this doesn’t happen again. Would suggest a warning notice like they did with the physician PECOS that they would have to check the AO and NSC. 
5. New Business: 

a. Other New Business: 
i. The new person who replaced Mark Majestic seems very efficient.
ii. Changes to CMS855S that are effective July 11, 2011. Section 5 and 6 adding additional questions of place and country of birth. They did not tell us about this and apparently CSR doesn’t know anything about it. Is this in PECOS? What is the transition time? Why was there no communication about this? This will be brought up. 
b. Review NSC Agenda and Questions: agenda’s and Q & A reviewed for further follow-up with the NSC.  

c. Future NSCAC/NSC Meetings: 

i. Medtrade Fall Oct 24-27, 2011, Atlanta: have meetings back to back or separate? Will try to have back to back meetings based on room availability and other meeting schedules. 
6. Adjournment: Joan Cross meeting was adjourned 11:58 eastern. 
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	Income
	
	
	
	
	
	
	
	
	
	

	
	Associate Member Support
	
	
	
	$0.00
	
	
	
	
	

	
	Payment from Region A
	
	$1250.00
	
	
	
	
	

	
	Payment from Region B
	
	$1250.00
	
	
	
	
	

	
	Payment from Region C
	
	$1250.00
	
	
	
	
	

	
	Payment from Region D
	
	$1250.00
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Total Income
	
	
	
	$5000.00 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Expense
	
	
	
	
	
	
	
	
	
	

	
	Office Supplies
	
	
	0
	
	
	
	
	

	
	Meeting Expense
	
	
	0
	
	
	
	
	

	
	Management Service
	$2,000.00 
	
	
	
	
	

	
	Telephone
	
	
	
	0.00
	
	
	
	
	

	
	Travel Expenses
	
	
	
	274.16
	
	
	
	
	

	
	Website
	
	
	
	                        150.00
	
	
	
	
	

	Total Expenses
	
	
	
	
	
	
	$2,424.19
	
	

	
	
	
	
	
	
	
	
	
	
	

	Net Income
	
	
	
	$2,575.81
	
	
	
	
	

	
	
	
	
	
	


Balance Sheet as of June 2011

Assets:


Checking/Savings

$4,414.57








Total Current Assets

$4,414.57

Liabilities & Equity:


Retained earnings

$1,838.76


Net Income


$2,575.81





Total Equity


$4,414.57
NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082

Ph: 651-351-5395     Website: www.nscac.org 
     Email: schafhause@aol.com
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