National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: Wednesday, February 2, 2011
Time: 11:00 am to 12:00 pm eastern time (10am central, 9:00am mountain, 8:00am pacific)
Via Teleconference
Meeting opened at 11:02am eastern time. 
Minutes typed by NSCAC Operations, Rose Schafhauser.
Attendees: Joan Cross, Miriam Lieber, Laraine Forry, Tom Hood, Jolene Ward, Deanne Birch, Peggy Walker. Administration: Rose Schafhauser.
Absent: Kimberlie Rogers-Bowers, Tom Heinrich, Duane Ridenour, Kim Brummett, Mike Hamilton, Laura McIIvaine, Herb Langsam, Emmie Gunn, Dennis Santoli, Warren Freeman, Alan Morris, and John Stelzner. 
1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting.

2. Approval of the November 17, 2010 meeting minutes: motion to approve the meeting minutes by Tom Hood. Second Laraine Forry. Motion carried.   

3. Treasurers Report through December 31, 2010: Motion to approve the report as presented by Tom Hood. Second by Laraine Forry. Motion carried. 
4. NSCAC Elections: Election will be held at Medtrade Spring in Las Vegas.

5. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC-0 submitted: Joan Cross reported that it has been suspiciously quite. Not hearing a lot of site visits. 
i. Laraine Forry reported some visits in PA where surveyors come back every few months and ask for some of the same information. There has been no apparent issues and not part of the area where they are focusing on. When Mark Majestic was asked, said these visits are not out of the norm and will continue. 
ii. Jolene Ward reported a quick visit in Florida where they took a pictures and left. 
iii. Tom Hood reported one in California went to wrong address where the building was vacated. They shut the number down and had spent much time and effort proving that they were open at the right address. He did talk to Nancy Parker and did eventually get resolved. He also provided her a suggestion on what should happen in a case like this that the surveyor goes to a wrong address.    When submitting a CAP had to also send to CMS. 
b. Incident Report for the NSCAC: what items would need to be tracked: Still have not gotten any information from anyone ever. Joan Cross indicated this will be taken off the agenda since it does not seem that the membership has enough issues to generate. 
c. NSC/Customer Service Issues: response time back still an issue? Not at this time. 
d. New and Revised Supplier Standards: in Q & A: reviewed issues. Will be discussed during the Q & A. 
6. New Business: 

a. PECOS for DMEPOS Providers: is anyone having issues? Will education be done? 
i. Deanne Birch has 6 examples on the data dump where it went wrong. Deanne will bring it up to the NSC. However, on the examples she received, she will have to check with the providers if it is ok to share their numbers. Issue is the enrollment date is not the effective date. When the data dump occurred – the effective date cannot be changed. Issue is they can’t go back to the effective date – using the date of the letter. Issues with cash flow for these providers. It is on the NSC’s list of priorities. We need to ask Barry Bromberg to address this ASAP. Deanne and Peggy will get these specific issues to Joan so that she can get a letter from the NSCAC to Barry Bromberg. 
ii. Do not forward flag: Deanne has an example for an old PTAN number. DNF should have been removed when and have a problem there is a system problem. The NSC is replying to the provider that it is a PECOS problem for they cannot change it and override it. Will discuss this with Nancy. The example has been affecting cash flow for this provider. 
b. Other New Business: Rose discussed the Q & A document layout. It is getting very difficult to manage some of the ongoing questions and asked the membership if they are ok with the current format? She tries to combine all the questions for a year at a time and wants to make sure that the membership is using the document. Forward any ideas on to Rose.
c. Review NSC Agenda and Questions: Reviewed questions for follow-up. 
d. Future NSCAC/NSC Meetings: 

i. Medtrade Spring April.

ii. July teleconference.

iii. Medtrade Fall October.

7. Adjournment: Joan Cross adjourned the meeting. 
NSCAC Financial Statement – December 31, 2010

Income












Associate Member Support

$500.00







Payment from Region A

$1250.00







Payment from Region B

$1250.00







Payment from Region C

$1250.00







Payment from Region D

$1250.00






Total Income




$5500.00 






Expense












Office Supplies



$4.71







Meeting Expense


$0







Management Service


$4000.00 







Telephone



$12.36







Travel Expenses


$711.40







Website



$563.40
Total Expenses



$5,291.87



Net Income




$208.13






Balance Sheet as of December 31, 2010

Assets:


Checking/Savings

$1,838.76







Total Current Assets

$1,838.76

Liabilities & Equity:


Retained earnings

$1,630.63


Net Income


$  208.13





Total Equity


$1,838.76
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