National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: Thursday, October 10, 2013

Time: 9:00am to 10:15am
Room: W311G- Level 3
Present: Joan Cross, Paula Koenig, Miriam Lieber, Laraine Forry, Kimberlie Rogers-Bowers, Jolene Ward, Mike Hamilton, Laura McIlvaine, Mary Stoner, Deanne Birch, Peggy Walker, Ronda Buhmester. Guests: Katie McDonald, Kim Brummett, Bill Noyes, and Teresa Tatum.

Meeting minutes typed by Rose Schafhauser, Administration.

Meeting opened 9:10am.
1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. There will be no recording of the meeting without the approval of the NSCAC and NSC. IN ADDITION: NSCAC membership communication with NSC: need to keep it professional. We can be forceful, but respectful. The NSC is not required to work with the NSCAC. Please silent phones.  
2. Approval of the July 17, 2013 meeting minutes: Motion to approve the meeting minutes as presented by Miriam Lieber. Second by Peggy Walker. Motion carried. 
3. Treasurers Report through August 2013: In the absence of Tom Hood, Rose Schafhauser reported on the financials. Motion to approve the financials as presented by Peggy Walker. Second by Mary Stoner. Discussion was if we needed to change dues or 2014. We should be fine. Dues will be going out in the next quarter.
4. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC (0 submitted):  Joan Cross reported we have not heard of any issues. Asking for copies of managed care contacts which they shouldn’t be. Otherwise seem to be going well.
b. Phase 2 Ordering/referring edits updates and reminder of issues: All 

i. PECOS does not indicate what the specialty the doctor is enrolled for. The supplier will not know what the doctor’s specialty is causing claim denials. 
1. Will keep on agenda.

2. Not any recent denials.

3. F2F: put on hold questions on the enforcement. Peggy reported that there was and example to see what the language is. Peggy will get a copy out to Joan to send out to the group.

ii. Deceased/retired physicians drop off immediately. CMS was working on fix. 
c. PECOS Updates and Issues for DMEPOS Providers: 

i. Feedback on current PECOS updates: Jolene reported they have been having issues with AO/. Several deactivated for lack of surety bond. PECOS didn’t have any information. She has worked through Brian Banks. Locked each PTAN due to PECOS locking everything. The examples have been sent to the NSC. Jolene will present this in the NSC meeting.
1. Paula reports she is not having many problems. She can see all their information and she likes to be able to control what is in there vs. paper. She tried to-do a voluntary deactivation that there were issues.
2. Help desk and webinar is very helpful in getting them set up in PECOS.

ii. Global updates system issue resolved? No feedback. 
d. Revalidation Updates: Suppliers reported getting deactivations. Laura reported in the last 2 weeks that she received several. Laura will bring up to the NSC how often it is being updated. Up to speed 60-90 days for updates. 
i. Issues with customer service in following up with revalidations, new apps, voicemails full, no phone calls being returned. Northeast seems to be the slowest.
e. Licensure Issues: Now have updates listing changes. Some question if the data base is updated from the What’s New button of the changes. NSC not using it as a guide, they are using as what is required. The accreditation agency also uses it as gospel. See if we can suggest “if you report problems, contact the NSC” to put in the newsletter.
5. New Business: 

a. Other New Business: All 
i. Erika’s update: Not a whole lot of updates. 

1. Bene contact rules. Email address is not express consent that you can talk them.

2. PECOS- there are filters, but suppliers have not used them. Should be able to look at certain locations. 

3. PECOS emails - still do not have PTAN listed.

4. Discussed deceased AO, etc. They need updates.

5. Nov 18 grandfather letters need to go out.

6. 2nd round of contract offers, will be given less time to respond. Have to have contract back by Oct 15. 2nd round will be 5 days to sign contracts.

7. Contract Company has to do the home assessment, not the subcontractor.

8. Discussed licensure issue in Mississippi July 1, 2013, has to have 1 brick and mortar to get license. Won’t renew license if you do not meet the requirement. How do they monitor the contractor making sure they have their licensure? Don’t know how the NSC acts with CBIC.

9. Bedding license in Pennsylvania was discussed.
10. Jolene reports receiving NSC letters about OH. 

11. Multi state CBA – all branches do not need all licenses. Maybe confused.
b. Review NSC Agenda & Questions: both were reviewed.
i. Discussed forwarding names of NSC staff who are not returning phone calls, voice mail messages, etc. Will have them funneled through the NSCAC operations and will ask the NSC who she wants this forwarded to.
6. Future NSCAC/NSC Meetings:  

a. January teleconference – 3rd Wednesday in January, January 15 at 11am eastern, and 2pm eastern.  
b. March Medtrade – March 10 – 12 in Las Vegas. Last day Wednesday – will try for that day. 

c. July teleconference – 3rd Wednesday in July, July 16 at 11am eastern, and 2pm eastern?  

d. October Medtrade - October 20-23 in Atlanta

7. Adjournment: Joan Cross adjourned meeting 10:26am.
NSCAC Financial Statement – August 2013

Income












Associate Member Support

$500.00







Payment from Region A

$1,250.00







Payment from Region B

$1,250.00







Payment from Region C

$1,250.00







Payment from Region D

$1,250.00






Total Income




$5,500.00 






Expense












Office Supplies



0







Bank Charge



$29.55







Meeting Expense


0







Management Service


$3,000.00 







Telephone



0







Travel Expenses


$241.21







Website



$277.13






Total Expenses




$3,547.89



Net Income




$1,952.11






Balance Sheet as of August 2013

Assets:


Checking/Savings

$3,290.25











Total Current Assets

$3,290.25

Liabilities & Equity:


Retained earnings

$1,338.14


Net Income


$1,952.11





Total Equity


$3,290.25

NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082

Ph: 651-351-5395     Website: www.nscac.org 
     Email: schafhause@aol.com
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