National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: March 20, 2013
Time: 12:30 – 1:45pm
Location: Coral A in the Mandalay Bay North Convention Center

Present: Joan Cross, Paula Koenig, Miriam Lieber, Peggy Walker, Jolene Ward, Sheila Roberson, Mary Stoner, Laura McIlvaine, Deanne Birch, Bill Noyes, Barb Stockert, Vienna Magana, Bob Clock and Administration Rose Schafhauser

Meeting opened at 12:50pm
Meeting minutes typed by Rose Schafhauser 

1. Roll Call and Statement of protocol for NSC meetings: Joan Cross reminded everyone that only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. There will be no recording of the meeting without the approval of the NSCAC and NSC. IN ADDITION: NSCAC membership communication with NSC: need to keep it professional. We can be forceful, but respectful. The NSC is not required to work with the NSCAC.

2. Approval of the January 16, 2013 meeting minutes: Motion to approve the meeting minutes as written by Sheila Roberson. Mary Stoner second. Motion carried.  
3. Treasurers Report through February 2013 (enclosed): In the absence of Tom Hood, Rose Schafhauser presented the report. Sheila Roberson made a motion to approve. Mary Stoner second. Motion carried.
4. NSCAC Executive Committee election: The listing of executive committee enclosed was reviewed. Sheila Roberson made a motion by acclimation the ballot presented. Second by Peggy Walker. Motion carried.
5. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC - 2 submitted:  Joan Cross

i. Use the Warranty Form from the CMS webpage & not suppliers: The example had been forwarded and has since been fixed. Seems to be Overland Solutions does not understand the forms on the website are just samples. We will bring this up to Erika Williams again.  

ii. Request to send invoices for Support Surfaces to the NSC - but they need to be purchased during a certain date range. Supposed to look around to justify that there is enough stock for what they are billing but in the case of rentals, suppliers don’t keep in stock.

1. Wording on the request needs to be more clear - rental vs. sale items. 

2. Looking at quantity vs. dollars – will ask this question. 
a. Wanting a fixed range and continues to happen, putting that they want to see specific dates. 

b. This is another issue against Overland Solutions, not the NSC.
b. Ordering/referring edits: 

i. PECOS does not indicate what the specialty the doctor is enrolled for. How will the supplier know what the doctor’s specialty is?
ii. CO184 denials – not eligible to subscribe – still an issue? Joan reported she is hearing this is still happening and Sarah Ochenski shared with Sheila Roberson they had taken the denial to the ALJ and lost. It seems to be CA, FL, and TX. Suppliers should fight this as there is no way a supplier would know this and should not be held liability.  
1. It is a ZPIC audit situation that brings this denial on-they are calling the doctor’s office asking questions and documented.
2. Send this question to Wayne Van halem to see what our options are in contacting the ZPIC. Janet Kirsch is a liaison between the ZPIC and carrier.   Rose will forward Sheila’s examples that were forwarded to Mark Majestic.

iii. Phase 2 denials – issues with retirements/deaths, etc., physicians refusing to get set up in PECOS – what are the supplier options?

1. Tools are available on searching if a doctor is in PECOS. VGM has it on their website. There is a question of how often the list is updated. 

2. Date of submission, not date of service is supposedly when this becomes effective.
c. Supplier Standards: CMS statement where to access. Still complicated to get to the page. Any update from NSC/CMS? This will be taken off the agenda for it is not suppliers concern.
d. Revalidation Issues: no issues were reported.
e. Licensure Issues: no issues were reported.
f. NSC Robo calls – anyone experience this yet – provide feedback to the NSC: some members have received these calls and just very generic – no issues with it. This will be taken off the agenda. 
g. PECOS Updates and Issues for DMEPOS Providers: 

i. Feedback from the Focus Group meeting Feb 19: Sheila Roberson reported that the meeting was mostly surrounding the hospitals. She had submitted questions in writing and none were discussed.
ii. No feedback on current PECOS updates.
iii. Oxygen as a specialty code it is still falling off between PECOS and the NSC: Sheila indicated when you re-enroll in PECOS. This will be discussed again.
6. New Business:

a. Requests for copies of the driver’s licenses: Paula Koenig reported requests for this on a Change of information and indicated they needed the license to verify the signature. Paula sent to Erika Williams and she responded that the NSC can request this.  
i. The issue is why this is being asked for on some but not on others. Request for more education/information on when they will be requesting this information. This is a delay for all is done during the development letter. Ask for when they will be asking for a copy of the driver’s license. 

b. Other New Business: none.
c. Review NSC Agenda & Questions: Questions were reviewed.  

7. Future NSCAC/NSC Meetings:  

a. July teleconference – Wednesday, July 17th 

b. Medtrade Fall, October 7-10, 2013 at Orange County Convention Center

8. Adjournment: Joan Cross adjourned the meeting at 1:52pm.  
NSCAC Financial Statement – February 2013





Income












Associate Member Support

$500.00







Payment from Region A

$0.00







Payment from Region B

$0.00







Payment from Region C

$0.00







Payment from Region D

$1,250.00






Total Income




$1,750.00 






Expense












Office Supplies



0







Bank Charge



$11.85







Meeting Expense


0







Management Service


0 







Telephone



0







Travel Expenses


0







Website



0
Total Expenses




$11.85



Net Income




$1,738.15






Balance Sheet as of February 2013

Assets:


Checking/Savings


$3,076.29








Total Current Assets


$3,076.29

Liabilities & Equity:


Retained earnings


$1,338.14


Net Income



$1,738.15




Total Equity



$3,076.29
Spring 2013

Final NSCAC Executive Committee List

Per the NSCAC Protocols: “The Committee shall elect a Chairman, Vice-Chairman, Secretary and Treasurer who shall serve a one year term if elected by Committee.  Contiguous terms are appropriate if approved by the council.  There is no limit established by Committee members or leadership to serve.” No valid nominations were received by the deadline of March 6, 2013. 
Chair

 
Joan Cross, Florida Association for Medical Equipment Services (FAMES)

Vice Chair

 
Paula Koenig, ATG Rehab 

Secretary

 
Miriam Lieber, Lieber Consulting

Treasurer

 
Tom Hood, Warp 9 Consulting
NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082

Ph: 651-351-5395     Website: www.nscac.org 
     Email: schafhause@aol.com
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