National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: January 16, 2013
Time: 11:00am – 12:00pm eastern time (10am central, 9am mountain, 8am pacific) 
Via Teleconference

Meeting opened at 11:02am eastern time.
Present: Joan Cross, Paula Koenig, Tom Heinrich, Laraine Forry, Gwen Turner, Jolene Ward, Mary Stoner, Sheila Roberson, Deanne Birch, Peggy Walker, Kimberlie Rogers-Bowers and Ronda Buhrmester. Administration: Rose Schafhauser. Guests: Bill Noyes and Wayne VanHalem.
Absent: Miriam Lieber, Tom Hood, Kim Brummett    
1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. There will be no recording of the meeting without the approval of the NSCAC and NSC. IN ADDITION: NSCAC membership communication with NSC: need to keep it professional. We can be forceful, but respectful. The NSC is not required to work with the NSCAC.

2. Approval of the October 17, 2012 meeting minutes: motion to approve the meeting minutes as presented by Paula Koenig. Second by Jolene Ward. Motion carried.  

3. Treasurers Report through December, 2012: Tom Hood was not present. Rose Schafhauser presented the financial report. The main reason we were short was in the associate membership. This will be covered for 2013 for the associate has indicated they will be sending a check. Motion to accept the report as presented by Tom Heinrich. Second by Laraine Forry. Motion carried. 
4. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC (0 submitted):  Joan Cross reminded the committee to let others know this is a way to report. The form is on the website.  
b. Ordering/referring edits: All 
i. PECOS does not indicate what the specialty the doctor is enrolled for. How will the supplier know what the doctor’s specialty is?
1. We did not get an answer on this. The ZPIC is going in and doing a survey of physicians and asking if they order DME and if they do, what do the order. Wayne VanHalem indicated he can help.  

ii. CO184 denials – not eligible to subscribe - on doctors referrals for oxygen in California. Also on enteral. 
1. Still denying. 

2. This is a ZPIC issue. Should go to CMS right away – send to AAHomecare. Joan will forward to Walt Gorski and Rachel Prager. 
c. Supplier Standards: CMS statement where to access. Complicated to get to the page. Update from NSC/CMS?

i. The link was checked and it is still not fixed. 
d. Revalidation Updates: no issues. 
e. Licensure Issues (some addressed in Q & A on traveling/oxygen customers): 

i. Rose discussed BCBS Association change for suppliers effective Oct 2012. Supposed to be addressed by the Association sometime in March. 
f. PECOS Updates and Issues for DMEPOS Providers: 

i. Feedback on current PECOS updates: 

1. Ask for the % of DMEPOS providers utilizing PECOS. 
2. Kimberlie Rogers-Bowers reported due to the complexity of PECOS they continue to use paper. Still goes down a lot. Been working with the help desk often. 

3. Mary Stoner discussed they don’t use it for the AO issue. She will put the question in writing for the next meeting. 
4. Paula Koenig has done a lot of revalidations and applications through PECOS and has had no problems with it going down. She says it is a lot easier than doing paper. Can upload documents. Only issue she has had is electronic signatures – it wants everyone to sign everything. 

5. Discussed adding PECOS education via webinar at the next meeting. Paula said on the PECOS tutorials on-line currently – so it appears they are trying.
a. Joan will send a request to Mark Majestic.  
ii. Discussion to pursue adding a DMEPOS Focus Group only. Next Focus Group meeting for all providers is Tuesday, February 19, 2013.  An official invite will be sent after the New Year: Rose forwarded the information.  
5. New Business: 

a. Refunds from CMS: Paula Koenig reported issues where they paid fees and should have been refunded. Has anyone else had troubles getting a refund? Need to ask if there is a process/instructions of obtaining refunds. 
b. NSC Robo Calls: the NSC is now using an automated Robo-call system to contact suppliers to let them know if they are awaiting additional information for development. The automated system has been in place since the end of November with some success. Request for feedback on this new feature: No one has experienced this yet. 
c. Other New Business: no other new business. 
i. Kimberlie Rogers-Bowers requested we ask the NSC to explain the process once the NSC sends a new application – have to send a new EFT - what steps does the NSC take with the EFT when sent with the application. 

ii. Mary Stoner has a question regarding access to Medical Records in the Cloud. 
d. Review NSC Agenda & Questions: Reviewed questions for follow-up issues.  

6. Future NSCAC/NSC Meetings:  

a. Medtrade Spring, March 19-21, 2013 at Mandalay Bay Convention Center, Las Vegas
i. Tue, Mar 19, 2013 - 4:15 PM to 5:15 PM: Competitive Bidding Implementation Contractor (CBIC) Update

ii. Wed, Mar 20, 2013 - 8:00 AM to 9:00 AM - Erika Williams, Ombudsman, National Supplier Clearinghouse: NSC Medicare Enrollment Update
iii. Wed, Mar 20, 2013 - 12:30pm – 1:45pm for NSCAC Only; 2:00pm to 3:30pm for NSCAC/NSC. Coral A in the Mandalay Bay North Convention Center
b. July teleconference – Wednesday, July 17th 

c. Medtrade Fall, October 7-10, 2013 at Orange County Convention Center

7. Adjournment: Joan Cross adjourned the meeting at 12:31pm eastern time. 
NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: October 17, 2012
Time: 12:30pm – 1:45pm eastern time 
Location: Medtrade
Room: B213

Present: Joan Cross, Tom Heinrich, Tom Hood, Paul Koenig, Laraine Forry, Gwen Turner, Jolene Ward, Mike Hamilton, Sheila Roberson, Peggy Walker, Deanne Birch, Kimberlie Rogers-Bowers, Miriam Lieber, Kim Brummett, Mary Stoner and Administration Rose Schafhauser. Guests James Herren.

Meeting opened at 12:39pm. 

1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. There will be no recording of the meeting without the approval of the NSCAC and NSC. IN ADDITION: NSCAC membership communication with NSC: need to keep it professional. We can be forceful, but respectful. The NSC is not required to work with the NSCAC.

2. Approval of the July 31, 2012 meeting minutes (enclosed): Paula Koenig Peggy, and Tom Hood. Motion carried.
3. Treasurers Report through September, 2012 (enclosed): Tom Hood reported that we collected each of the regions dues, expenses. Motion to approved the Treasurers by Tom Heinrich. Second by Peggy Walker. Motion carried. 
4. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC (1 submitted):  Joan Cross

i. What is the typical length before site visit occurs? When should we be concerned that it is taking too long?  There was an example that a company experience 80 days before the site visit was conducted. It should be 30-45 days. Mark Majestic from CMS indicated we should forward examples of those that are taking a long time. Over all the members supported improvement in this area. Suggestion will be brought to the NSC that new applications would have priorities before the revalidations. 
b. Ordering/referring edits: Still on hold. Educating the physicians. Have sent letters. Having issues with TriCare – government programs, interns, and large groups. Edits are still happening – 3.2%

i. Several suppliers at intake checking to see if the doctors are in PECOS. 

ii. CO184 denials – not eligible to subscribe - on doctors referrals for oxygen in California. Also on enteral. 

iii. Double check application for doctors 855L. Joan has a copy that she will send to Rose to send out to the membership. 

iv. PECOS does not indicate what the specialty the doctor is enrolled for. How will the supplier know what the doctors specialty is. 
c. New Supplier Standards – any outstanding issues? Laraine reported there may still be inspectors who are looking for suppliers to have the supplier standards that had been updated date when the NSC made formatting changes.

i. Members have not yet provided the CMS statement yet for it is so complicated to get to the page. We will share this feedback with the NSC. 
d. Revalidation Updates: All
i. Members reported they are getting the yellow envelopes. Orange for 2nd requests.

ii. If don’t respond, will attempt to call the supplier 2 times. No one had experienced this let, please let the NSCAC know if you do.

iii. Deactivated – not revoked. Will go back to the date it was deactivated.

iv. Getting back into the 3 year cycle of revalidations. 

v. Make sure correspondence address is correct – can check in PECOS or call the NSC. 

vi. Issue with updating the correspondence address then getting development letters. Submitted global changes – still have examples of leadership that had been changed several years past. Data that was changed via paper years ago – but now going in PECOS those old changes weren’t in there. 

vii. When issues/problems, suppliers continue to experience referrals back and forth to NSC and to EUS saying the other should be able to help. 

viii. Pay.gov issues on not being able to get payments to go through. Will ask Mark Majestic what we should be doing when this happens.
e. PECOS Updates and Issues for DMEPOS Providers: 

i. Feedback on current PECOS updates

ii. Discussion to pursue adding a DMEPOS Focus Group only

iii. Development of a PECOS tracking sheet. Need feedback on tracking sheet: No feedback received. This will be taken off the agenda. 
5. New Business: 

a. Competitive Bid & Licensure issues: locations in Competitive Bid area missing licensure that had previously been provided: Jolene Ward reported a large numbers of denials for licensure issues prior to the close of competitive bidding. Don’t have the capability to review licenses on PECOS. 

i. Joan will ask this question, if CBIC says no, than she will ask the member to speak up. 

ii. Kimberlie – is CBIC looking at PECOS to review information on their profile? She will ask that question during the meeting to Mark. Gwen reported on a Maryland issue BOP issue to provide oxygen and pap. Question when licensure changes midstream – how will the CBIC handle that?
b. Kentucky Licensure: Issues? Changed June 1st, 2012. The NSCAC will get the information out to the membership on the licensure details. 
c. Other New Business: All 
i. Joan reported that the NSC will be bidding on the contract. WE have been asked to provide a recommendation letter for Palmetto. 

ii. Motion to send a letter of recommendation by Mike Hamilton. Second by Peggy Walker. Discussion was to continue to work with who we know vs. starting over from scratch but others feel that other transitions to other carriers has been positive. Tom Heinrich read a draft letter that promotes the relationship between the NSCAC and the NSC. Motion carries. Tom will email letter to Joan to send. 
d. Review NSC Agenda & Questions: reviewed agenda and draft Q & A. 

6. Future NSCAC/NSC Meetings:  

a. January teleconference – Wednesday, January 16th 

b. Medtrade Spring, March 19-21, 2013 at Mandalay Bay Convention Center, Las Vegas  

c. July teleconference – Wednesday, July 17th 

d. Medtrade Fall, October 7-10, 2013 at Orange County Convention Center

7. Adjournment: Joan Cross adjourned the meeting at 1:55pm.

NSCAC Financial Statement – December 2012





Income












Associate Member Support
$0.00







Payment from Region A
$1250.00







Payment from Region B
$1250.00







Payment from Region C
$1250.00







Payment from Region D
$1250.00






Total Income



$5000.00 






Expense












Office Supplies


$102.60







Bank Charge


$36.45







Contribution (H. Langsam)
$50.00







Management Service

$4,000.00 







Telephone


 $0







Travel Expenses

$446.02







Website


$623.40






Total Expenses



$5257.93



Net Income



($257.93)






Balance Sheet as of December 2012

Assets:


Checking/Savings

$1338.14










Total Current Assets

$1338.14

Liabilities & Equity:


Retained earnings

$1596.07


Net Income


($257.93)





Total Equity


$1338.14
NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082

Ph: 651-351-5395     Website: www.nscac.org 
     Email: schafhause@aol.com
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