National Supplier Clearinghouse Advisory Committee (NSCAC)
Improving communication between the National Supplier Clearinghouse (NSC) and the supplier community

NSCAC MEETING MINUTES WITHOUT THE NSC 
Date: July 14, 2010
Time: 11:00am eastern time (10:00am central, 9:00am mountain, 8:00am pacific)
Teleconference
Meeting opened at 11:02am eastern time.
1. Roll Call and Statement of protocol for NSC meetings: Joan Cross: Only NSCAC Members are able to vote on NSCAC business. Do not discuss individual company issues before or after the NSCAC/NSC meeting. Present: Joan Cross, Laraine Forry, Melissa Hite, Kimberlie Rogers-Bowers, Herb Langsam, Emmie Guinn, Deanne Birch, Warren Freeman, and Miriam Lieber, 
2. Approval of the May 12, 2010 meeting minutes: Motion to approve the meeting minutes as written by Peggy Walker. Second by Kimberlie Rogers-Bowers. Motion carried.
3. Treasurers Report through June 30, 2010: Herb Langsam reported on the Treasurer’s report. Motion to approve the report as presented by Laraine Forry. Second by Emmie Gunn. Motion carried.
4. Old Business:

a. NSC Inspection Tracking sheets to the NSCAC-0 submitted: Joan Cross reported no site inspection sheets were received. There were no other verbal reports   

b. NSC/Customer Service Issues: response time back still an issue? There have been no complaints at this time.
c. Freedom of Information requests for stats: Joan Cross has not done it and asked for guidance from the members. The recommendation is to go ahead and get it done.
d. Incident Report for the NSCAC: what items would need to be tracked: Rose Schafhauser asked for feedback from the membership on what issues we want to track. The suggestion would be to put it together in one form. Joan recommended sending in the suggestions of what incident report that the NSCAC would be relevant. 
e. Change Request 6566 Provides Guidance on Implementing Edits for Certain DMEPOS Items. 
i. Transmittal has less HCPCs Codes than the CMS855. What will be the next steps of adding edits for additional codes?

ii. Have providers been getting denials: providers are not getting denials. Joan will make sure to get the response from Nancy Parker.  
5. New Business: 

a. Questions from Bonding Company – determine if members agree to submit to NSC:

i. Is there a process for surety and insurance companies to phone into NSC and determine if a particular provider has our bond or insurance on record?  
1. Issues with providers copying bonds and sending it in. The NSC is accepting copies, not originals. Suggest to bring it to Mark Majestic if the bond company. Perhaps suggest having the bond company send the information to the NSC. Reword the question – Can the bond company send the information like the AO Is there a mechanism to send the verification as the AOs to make sure that the NSC now it is verify. This question will go on the November Q & A. 
ii. Changes in ownership regarding bonds: Does the NSC have plans to communicate ownership changes to surety bond companies. 
1. When there is a change of ownership there is have to be a new bond with the new owner’s signature.

2. Will include question as submitted.
iii. Alerting surety companies when a revocation happens: Would it be possible for the NSC to note the reason for revocation on the revocation letters sent by the NSC? 

1. Maybe a privacy issue for the provider. Currently the bond company does get a letter alerting them.

2. Will include question as submitted.

iv. Requiring comprehensive liability insurance: We would ask NSC to review their procedures and consider requiring providers to carry a comprehensive liability insurance policy?  
1. Requires act of congress. In standard number 10. Can we have clarification and what the guidelines on interpretation. 

2. Reword questions: What is the protocol reviewing the insurance information – how do you insure standardization.
b. Other New Business: there was no other new business.

c. Review NSC Agenda and Questions (Agenda enclosed, Q & A in a separate file): All 
d. Future NSCAC/NSC Meetings: 

i. Medtrade Fall: November 15-18, 2010, Atlanta, Georgia: Will be held after Erika Williams NSC update. We will try to schedule with a hour in between meetings.
6. Adjournment: Joan Cross adjourned the meeting at 12:13pm eastern.
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	Income
	
	
	
	
	
	
	
	
	
	

	
	Associate Member Support
	
	
	
	$500.00
	
	
	
	
	

	
	Payment from Region A
	
	$1250.00
	
	
	
	
	

	
	Payment from Region B
	
	$1250.00
	
	
	
	
	

	
	Payment from Region C
	
	$1250.00
	
	
	
	
	

	
	Payment from Region D
	
	$1250.00
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Total Income
	
	
	
	$5500.00 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Expense
	
	
	
	
	
	
	
	
	
	

	
	Office Supplies
	
	
	4.71
	
	
	
	
	

	
	Meeting Expense
	
	
	0
	
	
	
	
	

	
	Management Service
	$2000.00 
	
	
	
	
	

	
	Telephone
	
	
	
	12.36
	
	
	
	
	

	
	Travel Expenses
	
	
	
	302.10
	
	
	
	
	

	
	Website
	
	
	
	150.00
	
	
	
	
	

	Total Expenses
	
	
	
	
	
	
	$2,469.17
	
	

	
	
	
	
	
	
	
	
	
	
	

	Net Income
	
	
	
	$3,030.83
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	

	
	
	

	

	
	
	
	
	
	


Balance Sheet as of June 30, 2010

Assets:


Checking/Savings

$4,661.46





Total Current Assets
$4,661.46

Liabilities & Equity:


Retained earnings

$1,630.63


Net Income


$3,030.83




Total Equity


$4,661.46 

























NSCAC Operations

10480 Perkins Avenue North

Stillwater, MN 55082

Ph: 651-351-5395     Website: www.nscac.org 
     Email: schafhause@aol.com
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