National Supplier Clearinghouse Advisory Committee (NSCAC)

NSCAC MEETING MINUTES WITH THE NSC 
Date: March 25, 2009
Time: 1:00 to 2:30pm
Location: Room N264, Medtrade, Las Vegas Convention Center

1. Roll Call: NSC staff, CMS, NSCAC Members roll call: Joan Cross requested roll call. Present from the NSC was Nancy Parker, Erika Williams and present from CBIC Elaine Hensley. NSCAC: Herb Langsam, Barb Stockert, Melissa Hite, Peggy Walker, Gilbert (guest), Dave Fine (guest from Shield), Laura McIlvane, Miriam Lieber, Emmie Gunn, Kimberlie Rogers-Bowers, and Tom Hood. NSCAC Administration Rose Schafhauser.   

2. Statement of protocol for meeting:  Joan Cross reminded the committees that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.

3. Approval of the meeting minutes from February 25, 2009: Information on accreditation was not correct. This will be taken out of the minutes. Motion to approve the minutes with this change by Emmie Gunn. Second by Miriam Lieber. Motion carried. 
4. CMS/NSC/CBIC updates: Barry Bromberg, Nancy Parker, Erika Williams, and Elaine Hensley

a. New CMS 855 on website. New section on Surety Bond and Accreditation. CMS has not said effective date, but estimate it will be effective soon. The NSC thought around the first of May.
b. Surety Bond: The NSC does not know much more that what we know. CMS did give them a FAQ that they will publish. CMS Open Door Forum questions will have the answers to yet another FAQ. Questions were asked how the NSC will handle pending CMS 855 at the deadlines. CMS is discussing the deadlines. The NSC doesn’t want to have to reject applications. 
c. Reenrollments are now on hold – NSC is only working on new applications.  

d. CBIC: they are waiting for date for April 18 – they have not been given the time frames from CMS to begin the application process for round 1. There are handouts at the booth that are the highlights from MIPPA.

e. NSC Listserv: The NSC reminded folks to sign up for NSC listserv to receive the latest updates.

5. Old Business: 

a. Status of CMS 855 applications and the average number of days outstanding: 
i. New applications: 48 

ii. Renewals: 90

iii. Changes:20

iv. Incoming development letters: 

1. Question: How does the fax get logged? Response: Just implemented new process for receipt of fax. No longer have a paper fax. Come into the NSC as an email attachment. They put it with file they are working on by the analyst. Any customer service rep will not know in house.
2. Question: Could 30 day clock start at postmark date rather than the date the development letters are generated? Response: Most development by fax, not mail. Implemented that the analyst take extra step to call to give the provider a heads up. 
a. Emmie Guinn complemented the NSC on the improvement of CSR. Constant communication and has hugely improved.

b. Accreditation: Update/questions related to how the NSC maybe reacting to the changes: The NSCAC comment why suppliers have to send their accreditation information in? Response: At this time there is no way for the computers to communicate the information so as of now suppliers will have to send changes in.  
c. Site Inspectors Training/offer from the NSCAC to do a trade show for the NSC/CBIC. On hold.
d. Response time from the NSC/Customer Service Issues: response time still an issue: This has improved. 
6. New Business:

a. Other new business: 
i. Changes of application of supplies - claims were being rejected for the services provided by the supplier were not inline to the application. Now there are more options to check on the new application. Response: this page of the application is very important to have your product and services. The DME MACs will not use it for rejection for a while. Will be processed by what the supplier was accredited for. Question: Is this by range of HCPCS code? Response: no – started out with just the categories. 

ii. Would it be possible to have a webinar on how to fill out an application and what is very important? Response: good suggestion. Will explore a CMS 855 S - 101 class. 
b. Review of Questions and Answers: reviewed separate Q & A document. 
c. Future NSCAC/NSC meetings: 

i. Summer meeting: set date for teleconference or face-to-face? The NSC will let us know. Check the schedule for August some time. We will schedule a face to face with an option to join via teleconference. Will want to have as many employees from the NSC attend the meeting. 
ii. Medtrade Fall: October 12-15, 2009. 

7. Adjournment: Joan Cross adjourned the meeting a 1:51 pm.  
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