National Supplier Clearinghouse Advisory Committee (NSCAC)

NSCAC MEETING MINUTES WITH THE NSC 
Date: January 13, 2010
Time: 2:00pm eastern time
Location: Teleconference
Meeting opened at 2:05pm eastern time.
Minutes typed by Rose Schafhauser. 

Roll Call: NSC staff, CMS, NSCAC Members: Joan Cross opened the meeting.   

1. Statement of protocol for meeting:  Joan Cross reminded the participants that only NSCAC Members are able to vote on NSCAC business; do not discuss individual company issues before or after the NSCAC/NSC meeting.

2. Approval of the meeting minutes from October 14, 2009: Miriam Lieber made a motion to approve the minutes as written. Herb Langsam seconded. Motion carried. 
3. CMS/NSC/CBIC updates: Barry Bromberg, Nancy Parker, Erika Williams, and Elaine Hensley
a. NSC: Nancy Parker reported having moved on processing all surety bonds. CAPS hope to be resolved in a few weeks. Since CAP deadline has passed, have received a lot of reconsiderations. Reminder the difference between CAP is that provider was right, they weren’t in compliance and now are in compliance and need to get number back. Reconsideration is done when the NSC is wrong, whether or not revocation was appropriate at the time. Didn’t have anything, now submit all the information now will be denied.

b. CMS: Barry Bromberg added if you submitted a CAP and it was not correct and due to the volume had, say 10% are not correct. Normally they will give another 15 days to correct it if the CAP is wrong. It is important to correct the CAP within those 15 days. 
i. Question: asked for corrected address and it is still wrong. Response: didn’t submit bond on time, got revocation notice, submit CAP with surety bond, but you made a mistake on the bond, not signed, or person who signed is wrong person not in section 6 on the CMS 855 S, no address, bond amount wrong, terms not correct or complete, etc. The basic policy has been to give another 15 days to correct – don’t have to – but they do. If you do not correct it in the 15 days, then there will be a bigger problem. The provider would receive initial letter, the 2nd letter is the revocation. If you don’t submit CAP within 30 days, then revocation would go in effect. Once the NSC tells you what is wrong, give the supplier 15 days to submit correct information. If you do correct it, they do not penalize you and it is retroactive  = they take off the revocation. If you ignore, or screw it up, much bigger problem. The NSC cannot immediately respond to you, have to sit tight. 

c. CBIC: Elaine Hensley: bidding closed on 9:00 pm on Dec 21. Now in covered document review process. Reviewing documents that have the Nov 21 postmarked. Letters have gone out to suppliers missing pieces and what was missing. Providers have until next Tuesday, Jan 19, to get the information back to the CBIC. Focusing getting documents back in. On target to stay on timeline as CMS published. 
i. Question: How many letters sent out for additional financial documents. Response: not sure CMS will allow the CBIC to release that information. If suppliers do not respond to the letter, if they don’t get information back, that person would not have full information for financial review because they did not. There will be a follow-up letter. But not until other letters go out. 
4. Old Business: 

a. Status of CMS 855 S applications and the average number of days outstanding for:

i. New enrollments: average is 70 days. There are providers who claim to have new applications that have been out since August. When they call, after it gets after a certain age, is there anything they can do? Response: the current paperwork is not that old. The NSC is indicating that they maybe communicating to the provider asking for more information and perhaps they haven’t responded. 
ii. Re-enrollments: are still not moving forward, not requesting re-enrollments. If they are coming in and a reactivation or change of ownership, they are processing those. Otherwise bottom of the list. Reactivations: if a result of voluntary revocations, change of information – will pull out if processed in order of the way they came in. 
1. Question: Backlog of re-enrollments with updated licensing, how will it work if they are CB. Response: Trying to pull those updates. Question: Should they mark them if the are CB? Response: processing changes and do not necessarily pull out. 

2. Do not send re-enrollments unless being asked for it. 

3. If there is an update, just send update. 
iii. Changes of information: not discussed.  

iv. Reinstatements based on voluntary termination and the provider is now in compliance: two distinct processes. If revoked, submit CAP - # reinstatement. Voluntary revocation: process reinstatement, the date will be the date that it is processed. If they voluntary terminated their number they would not get a revocation letter. Reactivation is processed in 60 days or longer. The NSC is trying to process in 30 days. 
1. Barry Bromberg indicated that when there is a voluntary termination, and you come back in, you are to be treated as a new enrollee. There is no retro-activity. As a new enrollment, must determine you meet all enrollment requirements. 
a. Originally the NSCAC was told it would be retroactive when the provider became in compliance before the NSC received instruction from CMS. The NSC made some assumptions based on other assumptions to prior instructions. CMS stated it was the providers business decision to voluntary terminate. CMS will not re-look at this at all.   

b. Revocations update: there was no update.

c. Loan Closet update: there was no update. 
d. Expired Licenses update: The NSC is processing licenses as a change. Question: Has the NSC come up with a different process to notify the NSC of an updated license? Response: Suppliers need to submit changes to licenses just like all other changes.  

5. New Business:
a. Other new business: 
i. Kimberlie Rogers-Bowers reported on a site inspection yesterday, on the site visit acknowledgement form, this site inspector indicated that he wanted see invoices for hospital beds and wheelchairs with specific time frame. Response: This site inspector is looking at the billing history for the past 6 months, and there needs to be support of the volume. 
1. Comment was that this is the first time the site inspector was looking for specific items and in certain time frames. Requested that the NSC get that information out to the public.  
ii. When call calling into customer service and asking for a supervisor, providers are not getting the supervisors. Response: phone volume is high. The NSC hadn’t heard the complaint in a while. They will readdress and the NSCAC needs to forward examples to the NSC . 
b. Review of Questions and Answers: in a separate document. 
6. Future NSCAC/NSC Meetings: 

i. Medtrade Spring: May 11-13, 2010, Las Vegas Sands Expo and Convention Center. Erika Williams will coordinate dates and time with Rose Schafhauser. 
ii. Discuss Summer teleconference or face-to-face. Will shoot for teleconference unless some major issue pops up to have a face-to-face.  
iii. Medtrade Fall: November 15-18, 2010, Atlanta, Georgia.
7. Adjournment: Joan Cross meeting adjourned at 3.33pm eastern time. 
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